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11 Day Serengeti Calving Season Safari (Tailor Made Tour)
The Kilimanjaro Golf and Wildlife Estate - Ngorongoro Crater - Southern Serengeti - Central
Serengeti
11 Days / 10 Nights
Reference: 11SCS
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Click here to view your Digital Itinerary


https://wetu.com/Itinerary/Landing/ED22E075-DC49-443F-BA7F-813698FBB6B1
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Introduction

Our 11 Day Serengeti Calving Season Safari only departs between December and March as it
has the focus on the Great Wildebeest Migration when the herds stay within the Southern
Serengeti to give birth. The safari starts with a visit to the Ngorongoro Crater where you will
spend 2 nights at a classic tented lodge and also enjoy a game drive inside the famous
Ngorongoro Crater.

From the Ngorongoro Crater the safari continues to the Ndutu area in the southern Serengeti
where you will stay for 3 nights. The luxury mobile tented camp moves with the migration to
be as close as possible to the biggest wildlife spectacle on earth. There is simply no better
way to do a migration safari.

From the southern Serengeti you will fly in light aircraft to a luxury tented lodge in the central
Serengeti where you will spend 3 nights in pure luxury and comfort. With the herds spread
out between the southern and central parts of the park it means you will cover the entire
area they are predicted to be roaming.

As this is a fly in safari it means you will enjoy the comforts of not having to spend hours on
bumpy roads to reach the remote camps you will visit in the Ngorongoro Crater Conservation
Area and the Southern & Central Serengeti National Park. All transport between camps are in
light aircraft and range between 15 to 45 minutes per flight only, meaning you get to spend
all your time at the actual destinations.

Pre safari accommodation in a villa in Arusha is also included (Dolly Kilimanjaro Golf Estate).
Your safari includes accommodation in luxury tented and mobile safari camps, personalized
service, all meals & beverages at safari camps (alcoholic & non-alcoholic excl. premium
brands), all professionally guided game drives, all scenic light aircraft flights between safari
camps, all transfers, all camp fees, all park & conservation fees and laundry services. You are
looked after from the moment of arrival, until you depart again.

Start Accommodation Destination Room Type Duration

Day 1 The Kilimanjaro Golf and Suite 1 Night
Wildlife Estate

Day 2 Ngorongoro Crater Tent 2 Nights

Day 4 Southern Serengeti Tent 3 Nights

Day 7 Central Serengeti Suite 3 Nights

Day The Kilimanjaro Golf and Suite 1 Night

10 Wildlife Estate


https://wetu.com/iBrochure/19218_235449
https://wetu.com/iBrochure/19218_15349
https://wetu.com/iBrochure/19218_15349
https://wetu.com/iBrochure/19218_21645
https://wetu.com/iBrochure/19218_21645
https://wetu.com/iBrochure/19218_120813
https://wetu.com/iBrochure/19218_235449
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Price
Per person sharing: On Request

Kindly note: Prices are subject to change without prior notice due to supplier, government
bed levy, sales tax, VAT, fuel and any other unforeseen increases.

Included

Meet & greet upon arrival at Kilimanjaro International Airport, Tanzania

All meals & beverages (alcoholic & non-alcoholic excluding premium brands) at all
accommodations

All drinks and snacks while on safari activities

2 X Nights luxury villa accommodation, Kili Golf Estate (pre & post safari
accommodation)

2 x Nights luxury en suite tented lodge accommodation, Ngorongoro Crater

3 x Nights luxury en suite mobile tented camp accommodation, Ndutu, Southern
Serengeti

3 x Nights luxury en suite tented lodge accommodation, Central Serengeti

All guided game drives in the Ngorongoro Crater and Serengeti National Park
Personalized service at each camp you will visit

All light aircraft charter flights Arusha Airport / Manyara Airstrip / Ndutu Airstrip /
Seronera Airstrip / Arusha Airport

Laundry services

All road transfers

Ngorongoro Crater descend fees

All camp, National Park & Conservation fees

Excluded

International flights

Optional activities

Meals & beverages not specified as per itinerary
Personal travel insurance

Items of a personal nature

Tips & gratuities

Day 1
Hamerkop House, The Kilimanjaro Golf and Wildlife Estate

THE KILIMANJARO GOLF AND WILDLIFE ESTATE
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Tucked between Mt Kilimanjaro and Mt Meru, the Kilimanjaro Golf and Wildlife Estate
comprises an 18-hole championship golf course together with a real estate development set
within an area of outstanding natural beauty. The estate is situated on over 400 hectares of
African bush, approximately 25 kilometres from the tourism stopover of Arusha, and a similar
distance from Kilimanjaro International Airport.

The beauty of Tanzania’s northern highlands provides the spectacular setting for this estate.
Surrounded by the Maasai Steppe, and the great ridges of the ancient Eastern Arc chain: The
Pare, Usambara and Blue Mountains, there are incredible views from every angle.

This is the newest and most striking addition to Africa’s great golfing estates and offers
visitors the opportunity to enjoy a wildlife safari, horse riding adventures, cultural tours, and
even helicopter tours.

Day Itinerary

Upon arrival at the Kilimanjaro International Airport in Tanzania you will be met by a Fly in
Safari Company representative and transferred to your Iluxury accommodation.
Accommodation based on a full board basis. If time allows, then you can do a 1-hour wildlife
walk on the estate (included).

Overnight: Hamerkop House View iBrochure

This beautiful private house is managed exclusively by Lemala Camps and Lodges. This
private house is located on a wildlife and golf estate, Kiligolf, situated halfway between
Kilimanjaro International Airport and Arusha, and offers a great place to start or finish your
safari. It is perfect for couples, families or small groups travelling together. Each bedroom is
en suite with a private verandah and lounge. The house can be taken on a private exclusive
use basis or shared and can be booked on full board or all-inclusive basis.

Arusha is the gateway to some of Tanzania’s best national parks, and Hamerkop House a
great way to recover from the rigours of your journey to Africa — or to sit and reminisce on
your adventures before starting your journey home, start your safari experience. Access to
Tanzania’s only championship golf course means guests can enjoy a relaxing and incredibly
scenic round under the shadow of both Mount Meru and Kilimanjaro.

) R

Included

Meet & greet at Kilimanjaro International Airport, all meals & beverages at accommodation,
1-hour wildlife walk, transfers


https://wetu.com/iBrochure/19218_235449
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Excluded
Premium brand spirits

Day 2
Ngorongoro Tented Camp, Ngorongoro Crater

for e d i'i
fw\\\f? v ?'i ? :

o

Located in Northern Tanzania, the Ngorongoro Crater is best known for its natural beauty and
abundance of diverse wildlife; which makes it one of Africa’s most popular safari destinations.
Surrounded by Tanzania’s highlands, this UNESCO-listed crater is said to be the world’s
largest intact volcanic caldera. Visitors can look forward to spotting the world-renowned Big
Five and a host of other wildlife species including large herds of zebra and wildebeest. It is
famed as one of Tanzania’s best tourist attractions offering visitors an array of wonderful
activities including excellent bird watching, trekking, wildlife viewing, mountain biking and
visiting a local Maasai village.

Day Itinerary

After breakfast you will be transferred to the Arusha Airport. Board a short light aircraft
charter flight from Arusha to the Manyara Airstrip. As you approach Lake Manyara Airstrip
you will have spectacular views of Lake Manyara and the Great Rift Valley escarpment. As you
get off the light aircraft a Fly in Safari Company representative will welcome you and transfer
you to your camp located in the Ngorongoro Conservation Area. Upon arrival at the camp you
will have time to settle in and relax. Optional forest and crater rim walk with your Maasai
guide available.

Overnight: Ngorongoro Tented Camp View iBrochure
Discover the ultimate insider advantage at Ngorongoro, intimately nestled within an
enchanting ancient acacia forest on the eastern rim of the world-famous Ngorongoro Crater!

Beat the Crowds, Maximize the Magic: Here's your secret weapon - while other lodges battle
traffic on the packed western Seneto road, you'll enjoy exclusive access via the quiet Lemala
crater route. This means you're first on the crater floor for golden-hour magic and last to
leave when wildlife is most active!

Dawn Adventures Like No Other: Picture this: 6:15am departure, and within 10-15 minutes
you're among Africa's most incredible wildlife spectacle in perfect photographer's light. While
others are still stuck in traffic jams, you're watching lions hunt and elephants bathe in the
morning mist of this UNESCO World Heritage wonder.


https://wetu.com/iBrochure/19218_15349
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Beyond the Crater: When you're not conquering Africa's "Garden of Eden," embark on guided
forest walks through your ancient acacia backyard or trek the dramatic crater rim with armed
rangers and authentic Maasai guides sharing centuries-old wisdom.

Ngorongoro - where location isn't just everything, it's your competitive advantage in
experiencing Africa's greatest natural theatre!

Tent

Experience the perfect blend of genuine safari comfort and practicality at Ngorongoro, where
we prioritize your comfort over unnecessary luxury. Our thoughtfully designed en-suite tents
offer everything you need for an exceptional crater experience without the frills.

Each generously proportioned tent features twin double beds with cozy warm duvets - perfect
after early morning crater descents. Your private outside deck becomes your personal viewing
platform, offering stunning vistas through this magical forest while you plan your next
adventure.

Enjoy modern conveniences that matter: flush toilets, invigorating large safari-style showers
with abundant running water, and ample wooden storage for all your gear. Solid wooden
floors and 24-hour solar lighting ensure comfort while respecting our environmental
commitments.

Start each day with steaming coffee from your comfortable outside loungers as the African
sun rises, then wind down with refreshing gin and tonics while sharing stories of the day's
crater wildlife encounters.

% \\ \\\"\“ 1
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Included
All meals & beverages (alcoholic & non-alcoholic), light aircraft charter flight, Arusha Airport
to Manyara Airstrip, transfers, laundry, camp fees, all park & conservation fees
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Excluded
Optional walk into the forest and along the crater rim with an armed ranger and Maasai
guide, premium brand spirits

Day 3
Ngorongoro Tented Camp, Ngorongoro Crater

Day Itinerary

An early departure with your local lodge guide to the Ngorongoro Crater floor to make the
most of the early morning for prime game viewing, but also to take advantage of the
stunning morning light on the crater floor, crucial for photographers who demand the best
light conditions. The lodge has its own road that leads to the crater floor.

This is a much shorter road than the main crater decent road other visitors to the reserve
must use. the drive is only 15 - 20 minutes long, giving you more time in the crater as it
means you can leave the crater much later in the afternoon. The Ngorongoro Crater is an
extinct volcano that has collapsed on itself, making it one of the most unique safari
destinations in Africa. It is certainly one of the most beautiful!

Due to the steep walls of the crater, most animals are permanently trapped inside, this
means the Ngorongoro Crater has an incredible amount of wildlife relevant to its small size,
making it one of the best parks in Africa to withess the interaction between predator and
prey. Return to camp in the late afternoon and have time to relax. Optional guided walk
available.

Included
All meals & beverages (alcoholic & non-alcoholic), guided Ngorongoro Crater game drive,
Ngorongoro Crater descend fee, laundry, camp fees, all park & conservation fees

Excluded
Optional walk into the forest and along the crater rim with an armed ranger and Maasai
guide, premium brand spirits

Day 4
Ndutu Mobile Tented Camp, Southern Serengeti
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Northern Tanzania's Southern Serengeti, together with Kenya’s Masai Mara Game Park, form
Africa’s most famous wildlife park. The image of acacia trees on an endless grass plain
epitomises Africa for many. The annual wildebeest migration through the Serengeti and the
Masai Mara is the largest mass movement of land mammals on the planet — with more than a
million animals following the rains. Large prides of lions, and herds of elephants, giraffes,
gazelles, and eland can be seen, making for some phenomenal photography opportunities.
Hot air balloon rides provide further inspiration. Visitors can also look forward to cultural
tours to delve into the rich heritage of the Masai people.

Day Itinerary

After breakfast you will be transferred to the Manyara Airstrip from where you will board a
short scenic charter flight to the southern Serengeti. Upon arrival at the airstrip you will be
transferred to your luxury mobile safari camp where you will spend 3 nights.

As this is a mobile camp, it means the camp moves to different locations during the year to
be as close to the migrating herds as possible, an amphitheatre to the Great Migration. The
camp is located in one of the finest locations to see the migration between December and
March. Tens of thousands of wildebeest, zebra and gazelle usually arrive in December to
graze on the newly-watered, highly-nutritious short grass plains, and then by February, the
main calving season starts. Predators - especially the big cats - are highly concentrated in
this area during these months. There can be up to 8000 wildebeest births per day during
calving season.

This is a mobile camp, but it does not compromise on comfort, attention to detail and
personalized service. Your spacious tent has a comfy bed with en suite bathroom and all the
amenities necessary for a comfortable luxury stay.

After lunch you will have some time to relax. In the afternoon you will enjoy a guided game
drive. Return to camp at sunset for dinner and relaxation.

Overnight: Ndutu Mobile Tented Camp

One authentic mobile tented camp, but in two locations, Lemala Ndutu & Lemala Mara moves
north and south with the seasons to ensure guests enjoy ringside seats to the spectacle of
the magnificent wildebeest migration year-round. Both are set up in sublime locations
offering a high-quality safari experience with excellent guiding.

Ndutu Tented Camp is in the Ndutu region of the Ngorongoro Conservation Area near the
border of the Southern Serengeti. This area is classic savannah, characterized by flat grassy
plains, and our camp is in one of the finest locations in Ndutu to see the migration between
December and March.

Tens of thousands of wildebeest, zebra and gazelle usually arrive in December to graze on
the newly-watered, highly nutritious short grass plains, and then by February, the main
calving season takes place.

Predators - especially the big cats - are highly concentrated in the Ndutu area in these
months. With 9 tents, Ndutu is perched on the edge of a permanent marsh and acts as the
ultimate amphitheatre to capture the boundless drama that accompanies the migration


https://wetu.com/iBrochure/19218_21645

Tent

Experience genuine safari living at Ndutu Mobile, where we prioritize authentic comfort over
unnecessary frills. Our thoughtfully designed mobile camp follows the Great Migration,
ensuring you're always in the best position for witnessing one of nature's most spectacular
events.

Each generously sized en-suite tent offers everything you need for an extraordinary migration
experience. Twin double beds with cozy warm duvets provide perfect rest after exhilarating
days tracking wildebeest herds across the endless Ndutu plains. Your private outside deck
becomes your personal viewing platform for the greatest wildlife show on Earth.

Enjoy essential modern comforts: flush toilets, invigorating large safari-style showers with
abundant running water, and ample wooden storage for your safari gear. Solid wooden floors
and reliable 24-hour solar lighting ensure comfort while maintaining our commitment to
sustainable mobile camping.

Start each morning with steaming coffee from comfortable outside loungers while planning
your day's migration tracking. End with refreshing gin and tonics as you share incredible
stories of river crossings, predator encounters, and the thundering hooves of thousands of
wildebeest.

Included

All meals & beverages (alcoholic & non-alcoholic), all guided game drives, light aircraft
charter flight Manyara / Serengeti South, transfers, limited laundry services, camp fees, all
park & conservation fees

Excluded
Premium brand spirits
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Day 5
Ndutu Mobile Tented Camp, Southern Serengeti

Day Itinerary

The day will be spent tracking the wildlife herds with your guide. The Great Migration of the
Serengeti is the biggest wildlife migration on earth where roughly 3 million wildebeest, zebra
and gazelle follow a migration path according to the rains. The area you will explore is where
the migrating herds are based between December and March each year to give birth. The
calving season also attracts the predators; this enhances the game viewing experience. In
between game drives you will have time to relax at the camp.

Included
All meals & beverages (alcoholic & non-alcoholic), all guided game drives, limited laundry
services, camp fees, all park & conservation fees

Excluded
Premium brand spirits

Day 6
Ndutu Mobile Tented Camp, Southern Serengeti

Day Itinerary

The day will be spent tracking the wildlife herds with your guide. The Great Migration of the
Serengeti is the biggest wildlife migration on earth where roughly 3 million wildebeest, zebra
and gazelle follow a migration path according to the rains. The area you will explore is where
the migrating herds are based between December and March each year to give birth. The
calving season also attracts the predators; this enhances the game viewing experience. In
between game drives you will have time to relax at the camp.

Included
All meals & beverages (alcoholic & non-alcoholic), all guided game drives, limited laundry
services, camp fees, all park & conservation fees

Excluded
Premium brand spirits

Day 7
Nanyukie Lodge , Central Serengeti



Situated in the heart of Tanzania, the Central Serengeti encompasses the world-famous
Seronera Valley which is known for its prime wildlife-viewing opportunities. This picture-
perfect landscape is characterised by endless stretches of savannah-covered open plains
interspersed by rocky outcrops of granite and scattered with acacia woodlands and covered in
a network of rivers and streams. The Central Serengeti forms part of the great wildebeest
and zebra migration and provides an ideal habitat for a variety of wildlife such as giraffe,
impala, waterbuck, hippo, elephant, buffalo, lion, leopard, hyena, jackal, serval and much
more. Popular activities include: game viewing, cultural tours, horse riding safaris, and hot air
ballooning over the spectacularly scenic terrain.

Day Itinerary

Enjoy one last game drive of the area en route to the Ndutu Airstrip. Board a short light
aircraft charter flight to the Seronera Airstrip. Upon arrival at the airstrip in the Central
Serengeti you will be welcomed and enjoy your first game drive of the area en route to the
camp.

Upon arrival at the camp have time to settle in, enjoy lunch and relax. Choose to relax
making use of the excellent guest facilities, or relax in the comfort of your spacious tent
complete with viewing deck and private splash pool.

In the afternoon you will enjoy a game drive. The area is naturally known for excellent year
round wildlife concentrations, especially the big cats. Return to camp at sunset for dinner and
relaxation.

Overnight: Nanyukie Lodge View iBrochure

Nanyukie is conveniently located just outside of the Seronera circuit, allowing for some
private game viewing of its world famous concentration of cats and resident wildlife, due to
its abundance of water in the many rivers. Between April and June, and again between
November and January, this area is crossed by the annual wildebeest migration, which always
provides a thrilling wildlife spectacle.

Nanyukie has a large, open floor lounge and bar area that has a variety of inside and outside
seating. The inside lounge areas offer lots of discreet hideaways to retreat too. Whether your
preference is a private space by the fireplace, or big comfortable sofas sharing experiences
with fellow travellers - there’s space for all. A fully stocked bar lies just feet away with
experienced bar staff to make your favourite tipple and served just as you like it. Vodka
Martini -- shaken not stirred!


https://wetu.com/iBrochure/19218_120813

Suite

Experience the ultimate in exclusive luxury at Nanyukie, where each meticulously designed
suite offers your own private refuge in the heart of the legendary Serengeti. Thoughtfully
spaced for complete seclusion, these extraordinary accommodations ensure that your African
adventure unfolds in absolute tranquillity, far from the crowds and close to nature's most
spectacular theatre.

Step into your lavishly appointed suite where an oversized bed, draped in the finest linens,
promises the most restful nights under African stars. Your expansive lounge area becomes
the perfect retreat for afternoon relaxation or intimate conversations, while floor-to-ceiling
windows frame the endless Serengeti plains beyond.

The generously proportioned bathroom transforms your daily rituals into spa-like experiences.
Twin vanities provide ample space for two, while you can choose between an invigorating
rainfall shower or sink into the sculptural free-standing bathtub with panoramic views of the
wilderness stretching to the horizon.

Your private wooden deck becomes an extension of the wild, featuring elegant sunken seating
where you can sip sundowners while watching elephants traverse the golden grasslands. The
highlight of your outdoor sanctuary is the stunning corner plunge pool - your personal infinity
experience overlooking the vast Serengeti plains, where giraffes graze and wildlife roams
freely.

Included

All meals & beverages (alcoholic & non-alcoholic), all guided game drives, light aircraft
charter flight Southern Serengeti / Central Serengeti, transfers, limited laundry services,
camp fees, all park & conservation fees

Excluded
Premium brand spirits
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Day 8
Nanyukie Lodge , Central Serengeti

Day Itinerary

Start the day with an early morning game drive. This area of the Serengeti has year round
high-density game-viewing and is well-known for its large concentration of cats. On game
drives your naturalist guide will educate you on the area and the fauna and flora you will
come across. Return to camp for some free time. In the late afternoon you will enjoy another
game drive. Return to camp at sunset for dinner and relaxation around the campfire.

Included
All meals & beverages (alcoholic & non-alcoholic), all guided game drives, limited laundry
services, camp fees, all park & conservation fees

Excluded
Premium brand spirits

Day 9
Nanyukie Lodge , Central Serengeti

Day Itinerary

Start the day with an early morning game drive. This area of the Serengeti has year round
high-density game-viewing and is well-known for its large concentration of cats. On game
drives your naturalist guide will educate you on the area and the fauna and flora you will
come across. Return to camp for some free time. In the late afternoon you will enjoy another
game drive. Return to camp at sunset for dinner and relaxation around the campfire.

Included
All meals & beverages (alcoholic & non-alcoholic), all guided game drives, limited laundry
services, camp fees, all park & conservation fees

Excluded
Premium brand spirits

Day 10
Hamerkop House, The Kilimanjaro Golf and Wildlife Estate
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THE KILIMANJARO GOLF AND WILDLIFE ESTATE

As previously described

Day Itinerary

Game drive transfer to the nearby Seronera Airstrip. Board a scheduled charter flight from
the Serengeti to Arusha Airport. Upon arrival at the Arusha Airport you will be welcomed by a
Fly in Safari Company representative and transferred to your accommodation where you will
stay on a full board basis. A 1-hour wildlife walk on the estate included.

Overnight: Hamerkop House View iBrochure

This private house is located on a wildlife and golf estate, Kiligolf, situated halfway between
Kilimanjaro International Airport and Arusha, and offers a great place to start or finish your
safari. It is perfect for couples, families or small groups travelling together. Each bedroom is
en suite with a private verandah and lounge. The house can be taken on a private exclusive
use basis or shared and can be booked on full board or all-inclusive basis.

Arusha is the gateway to some of Tanzania’s best national parks, and Hamerkop House a
great way to recover from the rigours of your journey to Africa — or to sit and reminisce on
your adventures before starting your journey home, start your safari experience. Access to
Tanzania’s only championship golf course means guests can enjoy a relaxing and incredibly
scenic round under the shadow of both Mount Meru and Kilimanjaro.

Suite
Large spacious en suite bedrooms with a private library lounge. Each room enjoys a private
terrace and an inside and out shower with bath. Beautifully decorated and ideal for families


https://wetu.com/iBrochure/19218_235449
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Included
All meals & beverages, light aircraft charter flight Central Serengeti to Arusha Airport,
transfers

Excluded
Premium brand spirits

Day 11
End of Itinerary

Day Itinerary
Transfer to the Kilimanjaro International Airport where an unforgettable safari ends.

Included
Breakfast, transfer

Excluded
International flight
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Travel Information

4%

" TANZANIA

The name Tanzania conjures up images of wildebeest stampeding across vast savannah, rain
forests teeming with monkeys and birdlife, and great plains brimming with legions of game.
All these natural wonders and more are on offer in this exceptionally diverse African nation.
Visitors typically visit Tanzania to partake in at least one of the four well known Tanzanian
tourist experiences: a relaxing seaside vacation on the picturesque island paradise of
Zanzibar, an underwater tour of some of the world’s most renowned dive sites around the
gorgeous Spice Islands, a safari adventure in the Serengeti, or a hiking excursion around
Mount Kilimanjaro National Park. Whichever of these incredible holidays you choose, you will
undoubtedly be welcomed by some fabulously friendly and peaceful inhabitants who, despite
being divided into 120 different ethnic groups and cultures, live in harmony with one another
and provide some of the most wonderfully exotic local cuisine you could imagine.

Banking and Currency
Currency

Local currency: Tanzanian Shilling

Symbol: TSh

ISO code: TZS

Subunit: Cent

Banknotes: 500, 1000, 2000, 5000, and 10 000 shillings
Coins: 50, 100, 200 and 500 shillings

Banking

Card Transactions: Yes
ATMs: Yes, in major cities
MasterCard: Yes

Visa: Yes

American Express: No
Diner’s club: No

Banking Hours:

Weekdays: Generally 8:30 AM - 4:00 PM
Saturdays: Generally 8:30 AM - 12:30 PM
Sundays and Public Holidays: Closed
Foreign exchange services: Yes
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Air:

Main airlines: Air Tanzania

International Airports: Julius Nyerere International Airport (Dar es Salaam), Kilimanjaro
International Airport (Arusha), Abeid Amani Karume International Airport (Zanzibar)
Domestic Airports: Arusha Airport, Dodoma Airport

Road:

Driving on the: Left

Tar roads: Yes

Gravel roads: Yes

Valid International Driver's License needed: Yes
Car hire available: Yes

Taxis: Yes

E-hailing services: Yes

Bus:
Inter-city bus services: Yes
Local city bus networks: Yes

Rail:
Railway system: Limited
Subway System: No

Water:

Ferries: Yes

Water taxis: Yes
Leisure cruises: Yes

Food and water safety:

Can you drink the tap water: No

Fresh fruit and veg: Yes, with strict precaution

Ice: No

Meat: Yes, when cooked thoroughly and served hot
Street food: No

Local cuisine: Tanzanian cuisine reflects its diverse cultural influences, offering a blend of
Indian, Arab, and European flavors. Staple foods include ugali (maize porridge), nyamachoma
(grilled meat), pilau (spiced rice), and chapati. Traditional dishes like mshikaki (marinated
meat skewers) and samosas are popular street foods. Don't miss trying the Swabhili cuisine
with its rich seafood dishes.

Drinks: Notable local drinks include Tangawizi (ginger soda), Tembo (local beer), and
Konyagi (a spirit).

Tipping: 10-15%



Annual rainfall: Varies by region, averaging around 1,000 mm

Average temperature: 25°C

Summer:
Average highs: 30°C
Average lows: 20°C

Winter:
Average highs: 25°C
Average lows: 15°C
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Best time to visit: The best time to visit Tanzania is during the dry season, from June to
October, when wildlife viewing in national parks like Serengeti and Ngorongoro is optimal.

Spring and Summer
Cool, light, breathable and comfortable: Yes
Lightweight warm clothes: No

Winter and Autumn
Jerseys, cardigans, sweaters, jackets: Recommended
Heavyweight clothing and boots: No

General

Umbrella and raincoat: Yes

Warm gloves, hat and scarf: Yes
Swimming costume (bathing suit): Yes
Hat, sunglasses and sunblock: Yes
Walking shoes: Yes

Casual: Yes

Smart-casual attire: Yes

Internet cafes: Yes
Accommodation options: Yes
Restaurants: Yes

Cafes: Yes

Shopping malls: Yes

Public parks: Yes

Libraries: Yes

Plug Type: Type D and Type G
Voltage (V): 230
Frequency Hertz (Hz): 50'

* A travel plug adapter and voltage converter might be necessary depending on your

appliances.
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Terms and Conditions

The Fly in Safari Company™ Terms and Conditions

1. Pricing

Until final payment is received, all pricing is subject to change without notice due to supplier
increases or currency fluctuations. The Fly in Safari Co. (Pty) Ltd will not be held liable for
any price increases due to currency fluctuations. The prices listed are based on the costs and
exchange rates current at the time of pricing. All rates are subject to change due to
circumstances outside the control of the Fly in Safari Co. (Pty) Ltd.

2. Deposit Payment
A non-refundable deposit of 50% of the full amount is required at the time of booking, with
the balance to be paid not later than 60 days prior to departure of the tour. The following
exceptions will apply: 1. Should any of the supplier’s conditions vary from the above terms
and conditions. 2. Should bookings be made less than 60 days prior to arrival full payment is
required immediately.

3. Cancelation by traveller

The date of cancellation shall be the date on which the written notification is received by the
Fly in Safari Co. (Pty) Ltd After full payment, cancellation fees on trips will be a minimum of
50% per person of the value of the trip, plus any supplier fees on the land portion of your
booking. Some airline tickets are non-refundable and in cases like this cancellation fees can
be up to 100% of the value of the booking.

Please note: no-shows will be treated as cancellations and the necessary cancellation fees
applied.

4. Cancellation Fees:

If you cancel a tour with Fly in Safari Co. (Pty) Ltd after making a booking you will lose some
or all the money you have paid for the trip. A cancellation will only be effective when we
receive written confirmation of the cancellation. If you cancel a tour:

e 60 days or more prior to departure, we will retain your deposit.

e Between 30 - 59 days prior to departure, we will retain the deposit or 100% of the tour
cost, whichever is greatest.

e Less than 30 days prior to departure we will retain 100% paid by you in connection with
the booking.

e Any of the supplier’s specific conditions that vary from the above will apply.

5. Refunds
No refunds will be made after departure. Prior to final payment, the deposit will be non-
refundable.

6. Amendments to bookings

The Fly in Safari Co. (Pty) Ltd will not be liable for any loss or damage that may be incurred
by the alteration, suspension or curtailment of services. If you wish to change your booking in
any way, the following fees will apply:

a. Changes to any other arrangements made in conjunction with your tour booking like
hotels, transfers, flights and activities.

b. No amendments are permitted to your booking within 10 days of departure.
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7. Passport, visa and other travel documents

It is the client’s responsibility to ensure that all documents, passport and visas are valid. The
Fly in Safari Co. (Pty) Ltd will not be held responsible if you are refused entry to a country
because you lack the correct visa documentation. The client accepts full responsibility for
obtaining all the relevant travel documents required. Should a client be refused entry to any
country due to incorrect documentation, the Fly in Safari Co. (Pty) Ltd will not be liable for
any costs of such delays or repatriation cost for the client.

8. Health

It is the responsibility of the client to consult a health professional with respect to
recommended and compulsory vaccinations and health pre-cautions. Anti-malaria precautions
are recommended for all tours and clients are advised to bring insect repellent.

9. Baggage information

All tours utilizing light aircraft transfers allow a maximum limit of 20 kg baggage per person,
soft bags only. The Fly in Safari Co. (Pty) Ltd may not be held responsible for any loss or
damage to luggage during the tour program. The acceptance of final documents, vouchers or
tickets shall be deemed to be consent to the above conditions.

10. Airline responsibility clause

The carriers concerned are not to be held responsible for any act, omission or event during
the time the passengers are not aboard the aircraft or conveyance. The passenger ticket shall
constitute the sole contract between the airline and the passenger. All personal effects and
baggage are always the client’s responsibility and the Fly in Safari Co. (Pty) Ltd will not
accept liability for any loss or damage to baggage or personal effect.

11. Insurance and Liability

Travel insurance is compulsory for all Fly in Safari Co. (Pty) Ltd clients. Your travel insurance
must provide cover against personal accident, medical expenses, emergency repatriation and
personal liability. We also recommend it covers cancellation, curtailment and loss of luggage
and personal effects. We strongly recommend that you take out travel insurance at the time
of booking.

12. Responsibility

The Fly in Safari Co. (Pty) Ltd act as an tour operator in regard to travel, whether by plane, 4
x 4, car or motor, coach, and assume no liability for injury, damage, loss, accident, delay,
war, insurrection, revolt or other civil uprising, other military action, strikes or any Act of God
occurring in either the country of origin, destination or through passage, or for any reason
whatsoever, or through the acts or default of any company or persons engaged in conveying
the passengers or in carrying out arrangements of the tour. They cannot accept any
responsibility for losses or additional expenses due to delay or changes in air schedules or
other causes. All such losses or expenses will be the responsibility of the member of the tour.
The right is reserved to make minor adjustments to the itinerary and the right is reserved to
cancel any tour prior to departure.

13. Privacy Policy
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13.1 What information do we collect?

We request and collect the following personal information on your booking form after you
confirm your tour;

e passport details

e email address, home address and phone number

e contact details of next of kin

e dietary requirements

e medical conditions or allergies

e travel & medical insurance details

13.2 Why do we collect your personal information?
In order to provide our services to you, communicate with you, and to book, finalize and
facilitate your tour, we have to collect your personal information.

13.3 How do we use your personal information and who might we share it with?

In order to book, finalize and facilitate your tour, we may, or may not share your details with
the service providers involved to make your tour happen. These service providers may, or
may not include; airlines, charter companies, accommodation establishments (lodges, hotels
and/or guesthouses), ground transportation operators, activity operators, emergency
evacuation insurance providers, VIP meet & greet services etc.

13.4 How do we protect your personal information?

We strive to protect your personal information by making use of the following measures;
Encryption

We strive to encrypt all sensitive data, both in transit and at rest, to protect it from
unauthorized access.

Strong Passwords and Authentication

We strive to enforce strong password policies and implement multi-factor authentication to
prevent unauthorized access to our systems.

Software Updates

We regularly update our system software and related applications to patch security
vulnerabilities.

Data Backups

We implement a robust backup and recovery system to ensure data is not lost in case of
system failures or security breaches

13.5 Who has access to your personal information?
Only The Fly in safari Company and relevant service providers necessary in order to book and
facilitate your tour, will have access to your personal information.

13.6 How long do we retain your personal information?

We will retain your personal information for as long as necessary to fulfil the purpose for
which it was collected, but no longer than required by law or for legitimate business
purposes. POPIA, the Protection of Personal Information Act, dictates that records should be
retained for the period necessary or as authorized by law. Additionally, financial institutions
need to retain records related to customer due diligence for at least 5 years from the
termination of the business relationship or conclusion of a single transaction, according to the
Financial Intelligence Centre Act (FICA).
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14. Disclosure

Please be aware that during your participation in this tour certain risks and dangers may
arise, including, but not limited to, the hazards of travelling in undeveloped areas, travel by
boat, train, automobile, aircraft or other means travelling, the forces of nature, political
unrest and accident or illness in remote regions without means of rapid evacuation or medical
facilities. Be aware and clearly understand that the Fly in Safari Co. (Pty) Ltd will not have
liability regarding provisions of medical care or the adequacy of any care that may be
rendered.

It is understood that the Fly in Safari Co. (Pty) Ltd will use their best efforts to ensure that all
adequate measures are taken to avoid such occurrences. By participating in a Fly in Safari
Co. (Pty) Ltd tour you hereby agree to accept any risks. As Lawful consideration to the
agreement with the Fly in Safari Co. (Pty) Ltd to participate in such trips and activities, you
hereby agree that you will not make a claim against the Fly in Safari Co. (Pty) Ltd and its
employees from all claim actions and demands that you may have for bodily injury, death or
property damage arising from your participation in a tour.

Acceptance of the Tour Contract will serve as the release of Liability and Assumption of Risk
agreement. This agreement is binding on your heirs, legal representatives and assigns. If any
portion is unenforceable, the remaining portions shall remain in full force and effect.



