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15 Day Great Southern Adventure (Guided Land Tour)

Manyeleti Private Game Reserve - Dullstroom - Blyde River Canyon - Northern Drakensberg -
Royal Natal National Park - The Wild Coast - Mthatha - Eastern Cape Beaches - South Africa -
Stormsriver - Knysna - Cape Town - Western Cape
15 Days / 14 Nights
Reference: 15DGSA
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Introduction

Our 15 Day Great South African Adventure is a professionally guided tour of South Africa.
This private small group tour is packed with experiences and destinations that define South
Africa as a world-class travel destination.

Highlights include the Manyeleti Private Game Reserve (Kruger National Park), the Blyde
River Canyon, the Mpumalanga Highlands (Dullstroom), the Drakensberg Mountains, the Wild
Coast & Transkei, the Garden Route, and the Whale Coast. The tour ends in Cape Town.

The tour visits a total of 6 game reserves and national parks: Kruger National Park, Royal
Natal National Park, Addo Elephant National Park, Tsitsikamma National Park, Robberg Nature
Reserve, and the Garden Route National Park.

Some of the experiences that define this adventure include guided open vehicle game drives
in the Manyeleti Private Reserve (Kruger Park), a boat cruise on the Blyde Dam (Blyde River
Canyon), hiking in the Royal Natal National Park of the Drakensberg, exploring the beaches of
the Wild Coast, experiencing Xhosa culture and traditions, game drives in the Addo Elephant
National Park, exploring the Storms River gorge on kayak, hiking in the Robberg Nature
Reserve, enjoying a picnic in the winelands, walking among African penguins and laying eyes
upon the beautiful Table Mountain to name some.

The tour includes the services of a professional guide, private transport, all activities, meals
as per itinerary, all park entrance, and conservation fees.

Start Accommodation Destination Room Type Duration
Day 1 Honeyguide Manyeleti Private Game Luxury Tent 2 Nights
Khoka Moya Reserve

Tented Camp

Day 3 The Highlander Dullstroom Highlander suite 1 Night
Country Retreat
& Spa

Day 4 Northern Drakensberg Standard Room 2 Nights

Day 6 Wild Coast Sun The Wild Coast Standard Room 1 Night
Country Club

Day 7 Garden Court Mthatha Standard Room 1 Night
Mthatha

Day 8 Morgan Bay Hotel Eastern Cape Beaches Standard Double Room 2 Nights
with Sea View

Day 10 Addo Elephant South Africa Standard Double 1 Night
National Park
Matyholweni Gate


https://wetu.com/iBrochure/19218_11519
https://wetu.com/iBrochure/19218_11519

Page | 3

Day 11  Storms River Stormsriver Standard Double 1 Night
Mouth Rest Camp

Day 12  Premier Hotel Knysna Deluxe Room 2 Nights
Knysna The
Moorings

Day 14 SunSquare Cape Cape Town Standard Room 1 Night

Town City Bowl

Price
On request

Kindly note: Prices are subject to change without prior notice due to supplier, government
bed levy, sales tax, VAT, fuel, and any other unforeseen increases. Final rate will be
confirmed upon booking.

Included

Services of a professional Fly in Safari Company tour leader/driver for the duration of
the tour

Transport in private Fly in Safari Company vehicle

Meals as per itinerary

2x Nights luxury en-suite tented safari camp accommodation, Manyeleti Private Game
Reserve, Kruger National Park (all meals)

1x Night luxury en-suite hotel accommodation, Dullstroom, Mpumalanga Highlands
(breakfast)

2x Nights luxury en-suite mountain lodge accommodation, uKhahlamba Drakensberg
Park UNESCO World Heritage Site, Natal (all meals)

1x Night luxury en-suite hotel accommodation, Wild Coast (breakfast)

1x Night en-suite hotel accommodation, Mthatha, Transkei (breakfast)

2x Nights luxury en-suite hotel accommodation, Wild Coast, Eastern Cape (breakfast,
dinner)

1x Night en-suite bush chalet accommodation, Addo Elephant National Park, Eastern
Cape (breakfast)

1x Night en-suite chalet accommodation, Garden Route National Park, Storms River
Mouth, Eastern Cape (breakfast)

2x Nights luxury en-suite hotel accommodation, Knysna, Garden Route, Western Cape
(breakfast)

1x Night en-suite hotel accommodation, Cape Town, Western Cape (breakfast)

Special Fly in Safari Company gift pack

All professionally guided open vehicle game drives in the Manyeleti Private Game
Reserve

Professionally guided boat cruise on the Blyde River Dam, Blyde River Canyon
Dullstroom Hamlet

Guided hikes from the lodge in the Drakensberg included

Visit to the Royal Natal National Park, Drakensberg

Mountains (guided hike included, but optional)
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e Wild Coast

e Visit to Nelson Mandela Museum in Qunu Village (Transkei), where Nelson Mandela was
born and grew up

e Xhosa cultural experience

e Game drives in Addo Elephant National Park

e Storms River Mouth suspension bridge hike

e Storms River Gorge kayak & lilo adventure in Tsitsikamma National Park

¢ Knysna Waterfront

e Robberg Nature Reserve World Heritage site

e Picnic lunch at a Garden Route boutique wine estate

e Stony Point penguin colony

¢ Clarence Drive (scenic coastal drive)

e All park, entry & conservation fees

Excluded

e Items of a personal nature

e Optional extras

e \Visas

e Flights

e Gratuities

e Personal travel & medical insurance

Day 1
Khoka Moya Tented Camp, Manyeleti Private Game Reserve

"
3

MANYELETI PRIVATE

The Manyeleti Private Game Reserve shares its borders with Kruger National Park, Timbavati
Game Reserve and Sabi Sands Game Reserve, forming part of a huge area of land in which
wildlife roams free. It is managed by the Mnisi people, who have lived on this land for many
generations.

In Shangaan, the language of the most dominant tribe in the area, Manyeleti means ‘Place of
Stars’ and in the evenings, when the sun’s light is replaced by that of the moon and countless
bright stars, one can understand why.

A dry area for most of the year, Manyeleti offers spectacular scenes of wildlife as they gather
at water holes. Aside from the spectacular game viewing opportunities, the reserve also
offers insight into the culture and traditions of the Mnisi people.
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Day Itinerary

The Fly in Safari Company VIP Meet & Greet Service will assist you at O.R. Tambo
International Airport with check-in procedures for your flight to Hoedspruit and guide you
through the boarding gates for your flight.

Board a scheduled flight from Johannesburg to Hoedspruit Airport where your private Fly in
Safari Company guide will meet you for the start of your Great South African Adventure. The
drive from the airport to your accommodation, a luxury tented safari camp in the Manyeleti
Private Reserve, will take approximately 1 hour.

Upon arrival at the camp, your guide will assist with check-in procedures. You will have time
to enjoy lunch. Your guide will do a short pre-departure meeting with you where the itinerary
will be discussed. Have time to relax and settle in.

Meet your guide in the late afternoon for your first sunset open-vehicle game drive. The
Manyeleti shares an unfenced border with the Kruger National Park and is home to the
famous Big Five and the rest of Africa's known big, and small game species. Enjoy sundowner
drinks and snacks at a scenic location in the reserve.

As this is a private reserve, it means game drives can continue until after dark. Return to
camp after sunset. Have time to freshen up before dinner is served.

Overnight: Khoka Moya Tented Camp
Bordering the Kruger National Park, between Timbavati and Sabi Sands lies Manyeleti Game
Reserve. This is home to Honeyguides two tented camps, Mantobeni & Khoka Moya.

Under the profound knowledge and experience of our rangers and trackers you are
guaranteed an unforgettable wildlife experience, including the Big Five, superb cuisine and
service excellence.

Khoka Moya Camp is situated on both sides of a river bed and offers an authentic African
experience without sacrificing luxury, safety or comfort. Each of the 15 tents are furnished in
a comfortable, contemporary style with king sized beds and en-suite bathrooms.

Children of all ages are welcome and babysitting can be arranged with advance notice.

Luxury Tents
There are 15 large tents furnished in a comfortable, contemporary style. Each tent has king
sized beds (can be converted to twins if required) and a large size day bed. The tents are en-
suite with double showers, his & her basins and a separate toilet. The tents measure 60
square metres and can comfortably accommodate families of four, all protected with
mosquito nets.



Included

VIP Meet & Greet Service at OR Tambo International, scheduled flight from Johannesburg to
Hoedspruit, services of a private Fly in Safari Company guide, private transport, all meals at
the safari camp, all guided open vehicle game drives, transfers, all park & conservation fees

Excluded
Optional extras, drinks

Day 2
Khoka Moya Tented Camp, Manyeleti Private Game Reserve

Day Itinerary

Wakeup call is at 6am. The morning game drive departs at 06h30 am. Typically, the drive
starts by looking for tracks and signs of wildlife activity from the evening before. This will give
your guides indication on which direction to follow. The area is a wildlife-rich Big Five area
and home to all of Africa's famous big game species, a huge variety of antelope species, and
roughly 500 bird species.

The Greater Kruger National Park is one of the most diverse wildlife areas in Africa due to the
incredible variety of habitats and its sheer size. None of the wildlife in the private concession
are fenced in as its shares an unfenced border with the main Kruger National Park that
encompass more than 2 million hectares.

After the morning drive, you will return to camp for some rest. In between game drives, you
have time to relax at the camp, making use of the excellent facilities: swimming pool, spa,
lounges, decks, etc. With the camp being unfenced, don't be surprised if you spot a hyena or
elephant passing through camp, or hear the roar of a lion nearby. The afternoon game drive
departs at 15h30. As with the morning drive, on afternoon drives you will also track wildlife
with your guides. It is common for wildlife to gather around the waterholes in the late
afternoon. Return to camp around sunset for time to freshen up before dinner.

There is also an optional bush walk on offer that can be booked from the camp. discuss this
with your guide if interested.

Included
Services of a private Fly in Safari Company guide, all meals at the safari camp, all guided
open vehicle game drives, all park & conservation fees
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Excluded
Optional extras, drinks

Day 3
The Highlander Country Retreat & Spa, Dullstroom

2 R Wi 1 5
DULLSTROOM

Situated in South Africa’s beautiful Mpumalanga Province, the quaint village of Dullstroom is
known for its excellent fishing opportunities and fresh country air. Aptly nhamed, Dullstroom
(‘stroom’ meaning stream) enjoys an abundance of water, marking the beginning of the
Crocodile River and home to other major tributaries. It serves as a convenient stopover for
visitors on the way to the Lowveld and Kruger Park. Dullstroom piques the interest of many
newcomers with its sub-alpine climate, three endangered crane species, abundant
wildflowers, rare mammals, great fishing and features the highest railway station in South
Africa at over 2000 metres above sea level.

Day Itinerary

Wakeup call is at 6am. The morning game drive departs at 06h30 am. Typically, the drive
starts by looking for tracks and signs of wildlife activity from the evening before. This will give
your guides indication on which direction to follow.

The area is a wildlife-rich Big Five area and home to all of Africa's famous big game species, a
huge variety of antelope species, and roughly 500 bird species. The Greater Kruger National
Park is one of the most diverse wildlife areas in Africa due to the incredible variety of habitats
and its sheer size. None of the wildlife in the private concession are fenced in as its shares an
unfenced border with the main Kruger National Park that encompass more than 2 million
hectares.

After the morning drive, you will return to camp. We depart and head to the base of the
Blyde River Canyon. Enjoy a 90-minute educational boat cruise on the Blyde River Dam and
learn about the formation of the Blyde River Canyon, the third-largest canyon in the world,
and about the local fauna and flora. The Blyde River Canyon is also the source of the
Drakensberg Mountains.

After the boat cruise we make our way to the small village of Dullstroom located in the
Mpumalanga Highlands where we spend the night.



Page | 8

Activities
Blyde River Canyon

Blyde Canyon Adventure Centre Boat Trips

Blyde River Canyon

Shaped by the meandering Blyde River over countless millennia, the Blyde River Canyon in
Mpumalanga, South Africa, is the world’s third-largest canyon and one of its most
spectacular.

Part of the Blyde River Canyon Nature Reserve, it showcases towering red cliffs, lush
subtropical vegetation, and pristine waters. Highlights include the dramatic Three Rondavels
rock formations and the sculpted Bourke’s Luck Potholes, carved by swirling currents.

Adventure seekers and nature lovers can explore scenic hiking trails, take boat trips on the
Blyde Dam, and enjoy breathtaking viewpoints such as God’s Window. The reserve teems
with wildlife, including klipspringer, grey rhebuck, oribi, and kudu, alongside a variety of bird
species. With its blend of geological grandeur, biodiversity, and outdoor activities, the Blyde
River Canyon offers an unforgettable South African wilderness experience.

Blyde Canyon Adventure Centre Boat Trips

The Blyde Canyon Adventure Centre Boat Trips offer a 90-minute guided tour through the
stunning Blyde River Canyon, the world's third-largest canyon. Guests will experience the
breathtaking Kadishi Tufa waterfall, known as the "weeping face of nature," and the iconic
Three Rondavels. The tour provides opportunities to spot diverse wildlife, including hippos,
crocodiles, and Fish Eagles. The boat trip is available daily, with multiple departure times,
ensuring a flexible and memorable adventure. The tour is suitable for all ages, making it a
perfect family outing or a serene escape into nature's beauty.
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Overnight: The Highlander Country Retreat & Spa

Offering a range of rooms from Large luxury presidential suites to budget standard rooms -
all with full amenities and en-suite bathrooms. Conveniently situated between Johannesburg
and the Kruger National park (but hidden off the main road through Dullstroom) it is still
within walking distance to the heart of the village. Famed for its extensive whisky bar and
fine dining with "The Art of food" at Chapter One restaurant. The hidden gem of Dullstroom.

0
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Highlander suite

Each Suite can accommodate 2 guests. Each beautifully appointed room offers guests the use
of their own wood-burning log fireplace and a private enclosed patio, where guests can relax
and take in their surroundings.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, Blyde River
Canyon boat cruise, Dullstroom

Excluded
Optional extras, lunch, dinner, drinks

Day 4
The Cavern Resort & Spa, Northern Drakensberg

e

NORTHERN DRAKENSBERG

Situated in north-eastern South Africa, the Northern Drakensberg rises up to 3000 metres in
height creating spectacularly scenic views from every direction. Featuring cascading
waterfalls, sandstone caves and countless San rock art paintings, the Northern Drakensberg
is @ UNESCO World Heritage Site which also boasts a network of scenic hiking trails. Falling
within the Royal Natal National Park, the ‘Amphitheatre’, comprised of over 5 kilometres of
sheer cliff, is regarded as one of the most impressive cliff faces on earth with the Tugela Falls,
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the world's second tallest falls, plunging almost a kilometre from its clifftops. Nature lovers
will delight in this unspoilt landscape and enjoy a wide variety of outdoor adventures.

Day Itinerary

Depart Dullstroom after breakfast. Today we make our way southeast towards the
Drakensberg Mountains. Our destination is a luxury mountain lodge near the Royal Natal
National Park. The region is part of the uKhahlamba Drakensberg World Heritage Site. This is
South Africa's biggest mountain range and known for its towering peaks, some rising more
than 3000 metres. We reach our accommodation in the late afternoon. Have time to settle in.
Optional hikes from the lodge available.

Activities
Afternoon Thamalakane River Lodge Sunset Boat Cruise

Thamalakane River Lodge Sunset Boat Cruise

The Thamalakane River Lodge, situated in Maun, Botswana, offers visitors a sunset boat
cruise. The sunset cruise takes place on the Boho River in the Okavango Delta. Visitors can
enjoy bird watching along the way, with sun downer drinks available for purchase from the
bar.

Overnight: The Cavern Resort & Spa View iBrochure

The Cavern Resort & Spa, named after the infamous Cannibal Cavern, is nestled in the
foothills of the Northern Drakensberg in the Amphitheatre World Heritage Site area. A place
of captivating beauty, it is surrounded by majestic mountains, lush indigenous forests and
clear 'berg streams. Once a humble homestead, rustic and simple, today The Cavern is a
comfortable home-from-home for many families who holiday in these majestic mountains.
The Carte family has owned the Cavern for 75 years and from the outset have given guests
memorable family holidays - not just a stay at a good lodge.
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Our Standard accommodation is set in lush garden landscapes with a vibrant mix of
indigenous planting, filled with the sounds of birdlife. Each room has king or twin beds,
bathroom en suite, tea and coffee making facilities and a patio to soak up the sun and enjoy
the mountain splendour. There are no TV’s in the standard accommodation.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, dinner, hiking
trails from the lodge

Excluded
Optional extras, lunch, drinks

Day 5
The Cavern Resort & Spa, Northern Drakensberg

Day Itinerary

Depart the lodge after breakfast. It is only a short drive to the entrance of the Royal Natal
National Park. The dramatic mountain scenery is simply spectacular. Here you will have the
opportunity to enjoy a hike into the Tugela Gorge with your guide to experience the mountain
up close and personal. Return to the lodge in the late afternoon.

Activities
Royal Natal National Park

Tugela Gorge

The Royal Natal National Park is home to one of KwaZulu-Natal's most spectacular attractions
- the Amphitheatre- a dramatic cliff face that measures more than five kilometres. The Tugela
Falls plunge over the edge of the escarpment, plummeting down approximately 1000 metres
to the Royal Natal National Park below.

A fantastic network of hiking trails meander through every part of the park, and range in
difficulty from the leisurely Fairy Glen walk to the challenging hike up the Crack and down the
Mudslide.

Horse riding is another popular activity, as well as trout fishing in the dam, as well as in the
Mahai and Thukela rivers. There are many picturesque spots perfect for picnicking and
swimming. Don't miss the opportunity to go on a guided climb against the dramatic rock
faces and soak up the incredible views of the Royal Natal National Park.
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Tugela Gorge

Set within South Africa's Royal Natal National Park, Tugela Gorge is a dramatic natural
formation carved by the Tugela River. Known for its rugged beauty and awe-inspiring cliffs,
the gorge provides a scenic backdrop to the Tugela Falls, the world’s second-highest
waterfall. Visitors can hike through varied terrain, crossing rivers and exploring verdant
valleys before reaching the iconic "amphitheatre" rock formation, where steep rock faces rise
abruptly against the sky.

Included
Services of a private Fly in Safari Company guide, private transport, all meals, visit to the
Royal Natal National Park, guided hike in the Tugela Gorge, all park & conservation fees

Excluded
Optional extras, drinks

Day 6
Wild Coast Sun Country Club, The Wild Coast

Stretching for over 200 kilometres along one of South Africa’s most pristine, wild and
beautiful sections of shoreline, the Wild Coast is renowned for its hidden coves, secluded
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beaches, and rolling emerald hills. Those who love peace, quiet and the great outdoors would
be hard-pressed to find a better holiday destination than this scenic wilderness, while it also
provides plenty of activities to keep the active and adventurous amused, including fishing,
diving, and swimming. Visitors can also look forward to exploring the traditional Xhosa
villages that dot the hills, lazing in a hammock, and hiking along the breathtakingly beautiful
coastline, which boasts secret swimming holes, rocky headlands, sheer cliffs, footprint-free
beaches, and lazy lagoons.

Day Itinerary

Depart after breakfast. We drive towards the coast and follow the scenic coastal road towards
the border of the KwaZulu-Natal and Eastern Cape Provinces. We stop at one of the seaside
villages for lunch. If time allows, then we can visit the Red Desert Nature Reserve, which is
located on a short detour on our route. This is known as the smallest desert on earth, and
ironically, it is surrounded by a tropical region. We cross the Mtamvuna River and enter the
rugged Wild Coast, previously known as the Transkei Homelands, the birthplace of Nelson
Mandela.

A few kilometers into the Transkei, now known as the Eastern Cape Province, we reach our
overnight destination. The hotel and resort are located on the beach and have a variety of
facilities such as a golf course, water world, horseback riding, Segway tours, and the Aloha
Village bowling alley, to name some highlights. You can also relax on the beach that stretches
for miles on end.

It is common to spot dolphins and whales frolicking in the waves in the late afternoon. For
those who have an interest in ancient fossils, you can also take a hike along the beach with
your guide. Two kilometres from the hotel, along the beach, are the Mzamba fossils and
Petrified Forest. When you think of a Petrified Forest, you may expect to see a forest in the
traditional sense. This forest does not stand tall next to you but rather underneath; as you
walk, you will see 80-million-year-old fossilized trees and deposits on the rocks.

The rest of the afternoon and evening is free to enjoy the facilities at the hotel/resort.

Overnight: Wild Coast Sun Country Club

The Wild Coast Sun Country Club is famed for being one of the top golf courses in South
Africa and extends over rugged terrain along the Indian Ocean. Creating a dramatic golfing
experience, this breathtaking golf course in Port Edward is played over hills, ravines, rivers,
dams and waterfalls making it a challenge for professionals and amateurs alike. Right from
the opening hole, which sweeps down towards a lagoon, to the 18th with the Indian Ocean as
its backdrop, the par-70 golf course makes golfing an unforgettable experience.
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Included
Services of a private Fly in Safari Company guide, private transport, breakfast, guided hike to
Mzamba Fossils (optional), Wild Coast Sun Resort

Excluded
Optional extras, lunch, dinner, drinks

Day 7
Garden Court Mthatha, Mthatha

MTHATHA S add

The most important urban centre in the Transkei, Umtata is a bustling city set on the Mtata
River, named for the sneeze wood (umtati) trees that grow along its banks. Once the capital
of the Transkei homeland, Umtata now forms part of the Eastern Cape, but is still the
economic and commercial hub of the region. Attractions include the Umtata Dam, with its
picnic sites and water sports opportunities, and the Nelson Mandela Museum, which
documents the life and times of this phenomenal man - South Africa’s most famous hero and
freedom fighter — who grew up in a nearby village.

Day Itinerary

Today we have an exciting, and scenically beautiful driving day ahead of us through the
diverse cultural heartland of the Transkei. In 1963, the Transkei was the first Bantustan to be
granted self-governance, although in practice its autonomy was limited.

In 1976, the Transkei gained independence from South Africa (although South Africa was the
only country on the international stage to recognize Transkei as its own country). As you
drive through Transkei, it is most common to see rolling grasslands with villages and
scattered huts dotting the hills.

This is rural South Africa. Expect traffic of a different kind, known as the Transkei Big Five:
cows, dogs, pigs, donkeys, and chickens. We reach our destination, the city of Mthata and the
capital of Transkei, in the afternoon. The rest of the afternoon is free to relax.

Overnight: Garden Court Mthatha

Situated in a region famed for being the birthplace of Nelson Mandela, the Garden Court
Mthatha Hotel is the ideal hospitality destination for travellers to South Africa’s Eastern Cape
Province.
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The hotel’s 117 en-suite rooms are bright and modern and are equipped with air conditioning,
DStv, free uncapped Wi-Fi, comfy beds, and a great selection of other amenities. Relax in the
hotel’s outdoor pool or explore the area’s stunning attractions. From Coffee Bay to the Nelson
Mandela Museum, the hotel is perfectly located to explore the best of the Eastern Cape’s Wild
Coast.

Secure on-site parking, self-service workstations with copy/fax facilities, and two adaptable
conference venues for events of up to 120 ensure that business guests have everything they
need to stay productive while on the road.

A delicious buffet breakfast is included in room rates, and guests have the option of a buffet
or a la carte dinner at the hotel’s Garden Grill restaurant. At Carmen’s Bar, the relaxed
setting and great bar selection make it the perfect spot for a drink with family and friends.

Standard Room

With a choice of one king-sized bed or two double beds, the Standard Rooms at Garden Court
Mthatha are perfect for solo travel, group travel and family holidays. Every Standard Room is
equipped with an en-suite bathroom with shower, a flat-screen TV with DStv channel
selection, tea and coffee making facilities, air-conditioning, an electronic safe, as well as
uncapped Wi-Fi for easy connectivity, comfort and convenience during your stay.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, Transkei

Excluded
Optional extras, lunch, dinner

Day 8
Morgan Bay Hotel, Eastern Cape Beaches
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EASTERN CAPE BEACHES [

The Eastern Cape is endowed with some of the best beaches in South Africa - long stretches
of fine white sand backed by hills blanketed with lush subtropical vegetation and, for the most
part, blissfully uncrowded. The Indian Ocean waters that fringe this coast are mild throughout
the year and support a myriad of marine life, including a wide array of fish species that make
the region an angler’'s mecca. South Africa’s most legendary surfing destination is located
along the Eastern Cape coast: Jeffrey’s Bay, renowned for its long rides and world-class
barrels.

Day Itinerary
We depart after breakfast. On our route this morning, we take a detour through the small
village of Qunu, the birthplace of Nelson Mandela, the place where he grew up and spent his
childhood. We visit the Qunu Museum, a showcase of Nelson Mandela's life, and information
about Apartheid.

After a brief visit to the small museum, we carry on. Our destination is the small village of
Morgan Bay, located on the tail end of the historical Transkei Region of the Wild Coast. Upon
arrival at the hotel, have time to settle in and enjoy lunch (own account).

The rest of the afternoon is free to enjoy the optional activities on offer; beaches, birding,
coastal and cliff hikes, horse riding, mountain biking, or a boat cruise, to name a few.

Activities
Nelson Mandela Bay Stadium

Nelson Mandela Bay Stadium

Nelson Mandela Bay Stadium, located in Ggeberha, is a premier multi-purpose venue known
for hosting major sporting events, concerts, and private functions. With a seating capacity of
46,000, the stadium offers hospitality suites, conference rooms, and event spaces suitable for
various occasions. Visitors can enjoy guided tours that provide insights into the stadium's
history and architecture, as well as its role in hosting the 2010 FIFA World Cup.



Overnight: Morgan Bay Hotel

Our 40 rooms are designed to make you feel at home - your home away from home where
you can relax, unwind, and just be yourself. Spacious and tastefully decorated with Indian
Ocean and the rugged Wild Coast views that will leave you quite speechless.

Standard Double Room with Sea View
Standard 1st floor room with balcony, sea view, king size bed and en suite bathroom.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, dinner, Nelson
Mandela Museum

Excluded
Optional extras, drinks

Day 9
Morgan Bay Hotel, Eastern Cape Beaches
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Day Itinerary

This morning, you will enjoy a visit to the nearby Elunxwemeni Township to learn more about
the Xhosa culture and traditions. The experience includes a visit to a local Spaza shop, a
shebeen (a traditional local tavern), and a meeting with a local traditional healer.

On this experience, you can meet the amaXhosa in their traditional attire, listen to their
music, and try some traditional food. This experience is all about experiencing a day in the
life of the local Xhosa people. The walk will take approximately 2 hours, and you will also
have the opportunity to witness some traditional stick fighting and dancing.

The rest of the day is free to relax, enjoy the facilities at the hotel or do some optional
activities such as horse riding, visiting the beaches, cliff or beach hikes, mountain biking or
perhaps a relaxing spa treatment.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, dinner,
amaXhosa cultural experience

Excluded
Optional extras, drinks

Day 10
Addo Elephant National Park Matyholweni Gate, South Africa

ST
—

SOUTH AFRICA

This vast country is undoubtedly one of the most culturally and geographically diverse places
on earth. Fondly known by locals as the 'Rainbow Nation', South Africa has 11 official
languages and its multicultural inhabitants are influenced by a fascinating mix of African,
Asian and European cultures. Spend your days: discovering the gourmet restaurants,
impressive art scene, vibrant nightlife and beautiful beaches of Cape Town; enjoying a typical
local braai; browsing the bustling Indian markets in Durban; or sampling some of the world’s
finest wines at the myriad wine estates dotting picturesque Cape Winelands. Above all else,
South Africa’s attraction lies in its remarkably untamed wilderness with its astonishing range
of wildlife roaming freely across massive unfenced game reserves such as the world-famous
Kruger National Park. With all this variety on offer, it is little wonder that South Africa has
fast become Africa’s most popular tourist destination.
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Day Itinerary
Meet your guide after breakfast. Today we make our way to the Addo Elephant National Park,
arriving around lunchtime. Enjoy lunch (own account) at the main camp.

After lunch, you will check into your chalet and have some time to relax. Meet up with your
guide later in the afternoon for a sunset game drive in the Addo Elephant National
Park. Addo Elephant National Park, the third-largest national park in South Africa, is not only
home to the traditional Big Five, but the Big 7, which includes the southern right whale and
great white shark in its marine environment.

Return to the camp at sunset and have some time to freshen up before meeting for dinner at
the main camp (own account).

Overnight: Addo Elephant National Park Matyholweni Gate

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, guided game
drive in Addo Elephant National Park in tour vehicle, all park & conservation fees

Excluded
Optional extras, lunch, dinner, drinks

Day 11
Storms River Mouth Rest Camp, Stormsriver

Backed by the Tsitsikamma Mountains’ mighty Storms River Peak and surrounded by swathes
of indigenous forest, Stormsriver Village, in South Africa’s Eastern Cape, is a scenic adventure
sports enthusiast's paradise.

At the Tsitsikamma National Park and other parks nearby - characterised by wildlife-filled
jungles, rivers, and sea - adrenaline-junkies can enjoy canopying, ziplining, tubing, kayaking,
snorkelling, Segway riding, cycling, and hiking. An especially popular attraction nearby is the
Bloukrans River Bridge, the highest in Africa, where spine-tingling bungee jumping can be
enjoyed.

The famous Otter Trail begins here, and the surf mecca Jeffrey’s Bay lies just 80 kilometres
away. Other highlights include luxury spas; charming craft stalls and boutiques; and a
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collection of interesting restaurants, such as Marilyn’s 60’s Diner, a retro eatery decorated
with a jukebox, 1961 Dodge Lancer, and various other vintage cars.

Day Itinerary

Enjoy a morning game drive in the Addo Elephant National Park with your guide before
departing for the Storms River Mouth section of the Garden Route National Park. Storms
River is widely recognized as one of the most spectacular regions in South Africa,
characterised by a rugged and wild coastline, dramatic cliffs, and indigenous forests. We
reach the Garden Route National Park around lunchtime and settle in.

You will spend the night inside the national park. In the late afternoon, meet up with your
guide for a guided hike to the suspension bridge that crosses the Storms River mouth, where
it enters the Indian Ocean. The hike takes you through the indigenous forest and offers
various spectacular elevated viewpoints of the forest, coastline, mountains, and river mouth.

Dinner for own account at the main camp restaurant.

Activities
Afternoon Storms River Mouth Trail

The Storms River Mouth Trail is a captivating journey through the heart of Tsitsikamma in the
Garden Route National Park, South Africa. This trail, renowned as the most beloved walk in
the region, commences at the serene Sandy Bay, adjacent to the local restaurant. It
meanders gracefully through the lush indigenous forest, leading adventurers to the majestic
mouth of the Storms River. Here, explorers are greeted by the iconic suspension bridge, one
of three that grace the river’s mouth, offering a stunning vantage point over the Storms River
Mouth Cave—a site of profound Khoisan heritage. This trail not only connects visitors with
nature but also bridges the gap between the present and the rich cultural past of the area.

Overnight: Storms River Mouth Rest Camp

Where the booming breakers of the Indian Ocean pound rocky shores, where temperate high
forest and fynbos roll down to the sea in an unspoilt verdant carpet, where ancient rivers
carve their paths to the ocean down rocky ravines. This is the Tsitsikamma Section of the
Garden Route National Park. Dolphins frolic in the breakers, surfing and playing for the sheer
joy of life, and the gentle giant of the ocean, the southern right whale loll beyond the
breakers. While Cape Clawless Otters hunts crabs along the coastline and river banks
adjacent to African Black Oystercatchers which hop along the rocks. Knysna Louries call from
the forests and Blue Duiker ferret in the undergrowth.

Included

Services of a private Fly in Safari Company guide, private transport, breakfast, guided game
drive in Addo Elephant National Park in tour vehicle, guided suspension bridge hike in the
Garden Route National Park, all park & conservation fees
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Excluded
Optional extras, lunch, dinner

Day 12
Premier Hotel Knysna The Moorings, Knysna

e

KNYSNA

Sandwiched between the towering Outeniqua Mountains and the Indian Ocean, Knysna is a
large town often referred to as the ‘Garden of Eden’, surrounded by stunning bays perfect for
sailing, boating, and swimming; picturesque beaches and lagoons; and world-renowned
forests.

This well-catered town is also a perfect base for safari expeditions at nearby parks such as
Knysna Elephant Park, and close-up animal experiences at centres such as Jukani Wildlife
Sanctuary, Tenikwa Wildlife Awareness Centre, Birds of Eden, and Monkeyland Primate
Sanctuary.

From here, enjoy ample opportunities for surfing, swimming, yachting, jet-skiing, boating,
fishing, and golfing. Visitors can also look forward to an array of wonderful markets, a
picturesque waterfront filled with superb restaurants and shops, and several fantastic art
galleries. Make sure to take a ferry trip to the famed Knysna Heads and sample the local
oysters.

Day Itinerary

This morning you will enjoy a kayaking adventure up the Storms River Gorge inside the
Tsitsikamma National Park. This two-and-a-half-hour Kayak & Lilo Adventure is one of the
most scenically beautiful kayak adventures in South Africa.

You’'ll get to explore deeper into the hidden world of the Storms River Gorge than most
people ever do and experience the long, bottomless pools, deep caves and ancient indigenous
forests with nothing but the quiet noises of nature around you. We depart the Tsitsikamma
National Park after lunch and make our way to the town of Knysna, arriving in the late
afternoon. Rest of afternoon free to settle in and explore the Knysna Waterfront.

Activities
Morning Untouched Adventures Kayak & Lilo
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Afternoon Knysna Waterfront

Untouched Adventures Kayak & Lilo

Untouched Adventures, located on South Africa’s enchanting Garden Route in the Eastern
Cape offers the amazing opportunity to enjoy a two to three-hour kayak and lilo activity on
the magnificent Storms River in Tsitsikamma. During this time one will explore the deep,
hidden world of the serene Storms River gorge by gently meandering along the extensive,
bottomless pools, caves, ancient forests, and pass underneath the suspension bridge
surrounded by the quiet sounds of nature and sky-scraping rocky cliffs. At the low-water
point, the kayaks are exchanged for relaxed floating lilos specially designed to access the
narrow parts of the gorge.

Knysna Waterfront

Knysna Waterfront is a very popular attraction in Knysna and the surrounding area. The
exciting destination is well-loved by both national and international guests and boasts a
number of shops and restaurants constructed around Knysna Harbour. All of the restaurants
have picturesque views overlooking the lagoon. Visitors can enjoy ferry trips from the
waterfront to the famous Knysna Heads.

Overnight: The Moorings

The Moorings welcomes you to idyllic natural surroundings in the Western Cape. This new
addition to the Premier Hotel & Resorts portfolio offers the traveller luxury accommodation
with up-market furnishings and the lifestyle conveniences of a modern home.

With air-conditioning, secure off-street parking, business and conference facilities, restaurant
and sparkling swimming pool, Premier Hotel Knysna - The Moorings will surpass all your
needs, whether it be for business or pleasure.

The hotel is situated on the secluded banks of the Knysna Lagoon in the midst of enchanting
woodland gardens. The area offers an abundance of outdoor leisure activities such as fishing,
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swimming, boating or bird watching while Knysna is only minutes away where guests can
enjoy a wide variety of shopping malls, restaurants, pubs and historical attractions.

Deluxe Room

A comfortable twin bedded room well-appointed with modern decoration and finishes
throughout. All deluxe rooms come as standard with an outside patio, bathroom with a
shower en suite, air-conditioning, refrigerator, hairdryer, in room safe, large screen TV
offering selected channels and complimentary tea and coffee making facilities

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, guided kayak
& lilo adventure up the Storms River Gorge, Knysna Waterfront, all park & conservation fees

Excluded
Optional extras, lunch, dinner

Day 13
The Moorings, Knysna

Day Itinerary

Meet up with your guide after breakfast. Enjoy a short drive to the nearby Robberg Nature
Reserve, a World Heritage site. Rocks from this region date back 120 million years to the
breakup of Gondwanaland, and evidence of middle and later Stone Age inhabitation has been
found in a few of the caves along the peninsula.

Enjoy a hike with your guide inside the reserve. Some spectacular views to observe. Southern
right whales can be observed from the reserve during the breeding and calving months from
June to November. After spending the morning in the Robberg Nature Reserve, we head to
one of the nearby boutique wine estates for a picnic lunch. Return to Knysna after lunch and
have the rest of the afternoon free to relax.

Activities
Morning Robberg Nature Reserve
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Robberg Nature Reserve

Located in Plettenberg Bay, South Africa, Robberg Nature Reserve offers visitors the
opportunity to connect with the sights and sounds of nature. The reserve is a national
monument and World Heritage Site. Here, visitors can spot animals which include the
Western Cape’s smallest antelope and the rare blue duiker. Activities visitors can enjoy,
include swimming, hiking, walks, bird watching, angling, and picnicking as well as whale and
dolphin watching. Visitors also have the opportunity of viewing the Cape Seal Lighthouse, the
highest navigational light in South Africa, reaching 146 meters above sea level. Self-catering
accommodation is available to visitors wanting to extend this lovely experience.

Included

Services of a private Fly in Safari Company guide, private transport, breakfast, lunch,
Robberg Nature Reserve, visit to boutique wine estate for picnic lunch, all park &
conservation fees

Excluded
Optional extras, dinner, drinks

Day 14
SunSquare Cape Town City Bowl, Cape Town

A ——
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Resting at the confluence of the Indian and Atlantic oceans, sandwiched between the slopes
of the iconic Table Mountain and the glistening sapphire waters of Table Bay, the
exceptionally scenic city of Cape Town is in a class of its own. Some cities boast rich culture,
vibrant nightlife, a cosmopolitan atmosphere and extraordinary architecture, while others
boast breath-taking landscapes and extraordinary natural wonders.

Cape Town is lucky enough to be blessed with all these attractions and so much more. With
its bustling harbour, world-class beaches, top-notch vineyards, and its mountainous
surroundings brimming with diverse flora and fauna, Cape Town consistently captivates the
hearts of all who visit.

Day Itinerary
We depart after breakfast and make our way to Cape Town. En route to Cape Town, we visit
the Stony Point penguin colony on the scenic whale coast. Also present in the colony are
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three species of cormorant: The Crowned cormorant, Cape cormorant, and Bank cormorant,
all of which breed on the outer rocks. The colony lies on the site of the old Waaygat Whaling
Station, which was used to harvest and process whale meat in the early to mid-1900s.
Remnants of the infrastructure for this long-defunct industry can still be found at the site.

After visiting the penguin colony, we drive along the scenic coastal road to Cape Town,
arriving in the late afternoon. Your guide will check you into your accommodation in the city.
The rest of the afternoon and evening to be enjoyed at one's own leisure.

Activities
Stony Point Penguin Colony

Stony Point Penguin Colony

Nestled in Betty’s Bay along South Africa’s scenic Western Cape, the Stony Point Penguin
Colony offers a rare opportunity to observe African Penguins up close on the mainland. This
nature reserve is uniquely accessible via a raised boardwalk that winds through the colony,
allowing visitors to watch the penguins and other coastal birds without disturbing their
habitat. Travellers can also spot Hartlaub’s and Kelp Gulls, the occasional Rock Hyrax, and
enjoy sweeping views of the sea and surrounding rocks. With its easy walking trail and
proximity to Harold Porter Botanical Gardens, Stony Point is a year-round birding hotspot and
a peaceful coastal escape.

Overnight: SunSquare Cape Town City Bowl

Situated on the corner of Buitengracht and Strand, the SunSquare Cape Town City Bowl! hotel
combines a design edge with modern city hotel amenities, TripAdvisor Travellers’ Choice
awarded accommodation, and affordability in the very heart of Cape Town.

The hotel’s 202 contemporary rooms feature iconic Cape Town views, a sleek en-suite, free
uncapped Wi-Fi, air-conditioning, a work desk, DStv, and more. Accommodation is available
in a choice of great-value Standard Rooms, Family Rooms with two double beds, spacious
Executive Rooms, and Suites designed for urban living.

Secure basement parking and a location less than 10 minutes from Long Street ensure easy
Cape Town exploring.

Just off buzzing Bree Street, Vigour & Verve is a hip, all-day dining experience on the hotel’s
ground floor. Head up to the 14Stories Rooftop Bar for drinks with uninterrupted views
stretching from Table Mountain to the V&A. Connected to the terrace, an indoor plunge pool
for guests is the perfect spot to relax, and the 15th-floor gym offers incredible workout views.
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Stay in the contemporary comfort of our newest hotel in the City Bowl. Standard Rooms
blend comfort and design with refreshing affordability, and feature all the amenities you need
for business or leisure. Sleep comfortably in a queen size bed, stay connected and productive
with our in-room workspaces and free uncapped Wi-Fi, and enjoy the convenience of our
modern en-suite bathrooms, air conditioning, private safe, DStv, and more.

Included
Services of a private Fly in Safari Company guide, private transport, breakfast, Stony Point
penguin colony, Clarence Drive scenic route, all park & conservation fees

Excluded
Optional extras, lunch, dinner

Day 15
End of Itinerary

Day Itinerary
This morning, after breakfast, your tour ends. You will be transferred to the Cape Town
International Airport.

*QOptional 4 day add on tour can be booked with The Fly in safari Company that explores the
highlights of Cape Town.

Included
Breakfast, airport transfer

Excluded
Optional extras, flights
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Travel Information

This vast country is undoubtedly one of the most culturally and geographically diverse places
on earth. Fondly known by locals as the 'Rainbow Nation', South Africa has 11 official
languages and its multicultural inhabitants are influenced by a fascinating mix of African,
Asian and European cultures. Spend your days: discovering the gourmet restaurants,
impressive art scene, vibrant nightlife and beautiful beaches of Cape Town; enjoying a typical
local braai; browsing the bustling Indian markets in Durban; or sampling some of the world’s
finest wines at the myriad wine estates dotting picturesque Cape Winelands. Above all else,
South Africa’s attraction lies in its remarkably untamed wilderness with its astonishing range
of wildlife roaming freely across massive unfenced game reserves such as the world-famous
Kruger National Park. With all this variety on offer, it is little wonder that South Africa has
fast become Africa’s most popular tourist destination.

Banking and Currency

Currency

Local currency: South African Rand
Symbol: R

ISO code: ZAR

Subunit: Cent (1/100 of a Rand)
Banknotes: R10, R20, R50, R100, R200
Coins: 10c, 20c, 50c, R1, R2, R5

Banking

Card Transactions: Widely accepted
ATMs: Yes

MasterCard: Yes

Visa: Yes

American Express: Yes, limited.
Diner’s club: Yes, limited.

Banking Hours:

Weekdays: 09:00 - 15:30

Weekend: Saturdays: 08:30 - 11:00

Public Holidays: Closed

Foreigh exchange services: Yes, available at major banks, airports, and authorised bureaux
de change



Page | 28

Air:

Main airlines: South African Airways

International Airports: O.R.Tambo International Airport (JNB, Johannesburg), Cape Town
International Airport (CPT, Cape Town), King Shaka International Airport (DUR, Durban),
Kruger Mpumalanga International Airport (MQP, Nelspruit/near Kruger National Park), Port
Elizabeth International Airport (PLZ, Port Elizabeth), East London Airport (ELS, East London,
limited international flights), Lanseria International Airport (HLA, Johannesburg)

Domestic Airports: Numerous across the country

Road:

Driving on the: Left

Tar roads: Yes, well-maintained in most areas
Gravel roads: Yes, especially in rural areas
Valid International Driver's License needed: Yes
Car hire available: Yes

Taxis: Yes

E-hailing services: Yes

Bus:
Inter-city bus services: Yes
Local city bus networks: Yes, in most large cities

Rail:

Railway system: Yes in Cape Town, Durban and Johannesburg as well as long distance luxury
options like the Blue Train

Subway System: No

Water:

Ferries: Limited, mainly in coastal cities

Water taxis: No

Leisure cruises: Yes, especially from Cape Town and Durban

Food and water safety:

Can you drink the tap water: Yes, in most urban areas
Fresh fruit and veg: Yes

Ice: Yes

Meat: Yes

Street food: Yes, widely popular and generally safe

Local cuisine:

South African cuisine is diverse and flavourful, featuring dishes like biltong (dried, seasoned
meat), bobotie (spiced minced meat baked with an egg-based topping), and boerewors
(farmers' sausage). The culinary scene includes a strong tradition of barbecuing, known
locally as "braai."

Drinks:
Notable local drinks include Rooibos tea, craft beers, and South African wines.
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Tipping: Customarily 10-15% in restaurants and for services.

Annual rainfall: Varies widely, Cape Town (winter rainfall, 515 mm), Johannesburg (summer
rainfall, 713 mm)
Average temperature: Varies, Cape Town 17°C, Johannesburg 15.5°C

Summer:
Average highs: 28°C (Cape Town), 26°C (Johannesburg)
Average lows: 16°C (Cape Town), 15°C (Johannesburg)

Winter:
Average highs: 18°C (Cape Town), 17°C (Johannesburg)
Average lows: 8°C (Cape Town), 4°C (Johannesburg)

Best time to visit:

The best time to visit South Africa is from May to September for wildlife viewing, as animals
are more concentrated around water sources. For beach holidays, mid-December to March is
ideal, especially in Cape Town.

Spring and Summer
Cool, light, breathable and comfortable: Yes
Lightweight warm clothes: No

Winter and Autumn
Jerseys, cardigans, sweaters, jackets: Recommended
Heavyweight clothing and boots: Yes

General

Umbrella and raincoat: Yes, during the rainy seasons

Warm gloves, hat and scarf: In winter, particularly in high-altitude areas
Swimming costume (bathing suit): Yes

Hat, sunglasses, and sunblock: Essential

Walking shoes: Yes

Casual: Yes

Smart-casual attire: Yes

Internet cafes: Yes, mainly in urban areas
Accommodation options: Yes, with good connectivity
Restaurants: Yes, in major cities

Cafes: Yes

Shopping malls: Yes

Public parks: Yes, in major cities

Libraries: Yes
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Electricity and Plug Standards
Plug Type: M, N

Voltage (V): 230V

Frequency (Hz): 50 Hz

*A travel plug adapter and voltage converter might be necessary depending on your
appliances.
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Terms and Conditions

The Fly in Safari Company™ Terms and Conditions

1. Pricing

Until final payment is received, all pricing is subject to change without notice due to supplier
increases or currency fluctuations. The Fly in Safari Co. (Pty) Ltd will not be held liable for
any price increases due to currency fluctuations. The prices listed are based on the costs and
exchange rates current at the time of pricing. All rates are subject to change due to
circumstances outside the control of the Fly in Safari Co. (Pty) Ltd.

2. Deposit Payment
A non-refundable deposit of 50% of the full amount is required at the time of booking, with
the balance to be paid not later than 60 days prior to departure of the tour. The following
exceptions will apply: 1. Should any of the supplier’s conditions vary from the above terms
and conditions. 2. Should bookings be made less than 60 days prior to arrival full payment is
required immediately.

3. Cancelation by traveller

The date of cancellation shall be the date on which the written notification is received by the
Fly in Safari Co. (Pty) Ltd After full payment, cancellation fees on trips will be a minimum of
50% per person of the value of the trip, plus any supplier fees on the land portion of your
booking. Some airline tickets are non-refundable and in cases like this cancellation fees can
be up to 100% of the value of the booking.

Please note: no-shows will be treated as cancellations and the necessary cancellation fees
applied.

4. Cancellation Fees:

If you cancel a tour with Fly in Safari Co. (Pty) Ltd after making a booking you will lose some
or all the money you have paid for the trip. A cancellation will only be effective when we
receive written confirmation of the cancellation. If you cancel a tour:

e 60 days or more prior to departure, we will retain your deposit.

e Between 30 - 59 days prior to departure, we will retain the deposit or 100% of the tour
cost, whichever is greatest.

e Less than 30 days prior to departure we will retain 100% paid by you in connection with
the booking.

e Any of the supplier’s specific conditions that vary from the above will apply.

5. Refunds
No refunds will be made after departure. Prior to final payment, the deposit will be non-
refundable.

6. Amendments to bookings

The Fly in Safari Co. (Pty) Ltd will not be liable for any loss or damage that may be incurred
by the alteration, suspension or curtailment of services. If you wish to change your booking in
any way, the following fees will apply:

a. Changes to any other arrangements made in conjunction with your tour booking like
hotels, transfers, flights and activities.

b. No amendments are permitted to your booking within 10 days of departure.
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7. Passport, visa and other travel documents

It is the client’s responsibility to ensure that all documents, passport and visas are valid. The
Fly in Safari Co. (Pty) Ltd will not be held responsible if you are refused entry to a country
because you lack the correct visa documentation. The client accepts full responsibility for
obtaining all the relevant travel documents required. Should a client be refused entry to any
country due to incorrect documentation, the Fly in Safari Co. (Pty) Ltd will not be liable for
any costs of such delays or repatriation cost for the client.

8. Health

It is the responsibility of the client to consult a health professional with respect to
recommended and compulsory vaccinations and health pre-cautions. Anti-malaria precautions
are recommended for all tours and clients are advised to bring insect repellent.

9. Baggage information

All tours utilizing light aircraft transfers allow a maximum limit of 20 kg baggage per person,
soft bags only. The Fly in Safari Co. (Pty) Ltd may not be held responsible for any loss or
damage to luggage during the tour program. The acceptance of final documents, vouchers or
tickets shall be deemed to be consent to the above conditions.

10. Airline responsibility clause

The carriers concerned are not to be held responsible for any act, omission or event during
the time the passengers are not aboard the aircraft or conveyance. The passenger ticket shall
constitute the sole contract between the airline and the passenger. All personal effects and
baggage are always the client’s responsibility and the Fly in Safari Co. (Pty) Ltd will not
accept liability for any loss or damage to baggage or personal effect.

11. Insurance and Liability

Travel insurance is compulsory for all Fly in Safari Co. (Pty) Ltd clients. Your travel insurance
must provide cover against personal accident, medical expenses, emergency repatriation and
personal liability. We also recommend it covers cancellation, curtailment and loss of luggage
and personal effects. We strongly recommend that you take out travel insurance at the time
of booking.

12. Responsibility

The Fly in Safari Co. (Pty) Ltd act as an tour operator in regard to travel, whether by plane, 4
x 4, car or motor, coach, and assume no liability for injury, damage, loss, accident, delay,
war, insurrection, revolt or other civil uprising, other military action, strikes or any Act of God
occurring in either the country of origin, destination or through passage, or for any reason
whatsoever, or through the acts or default of any company or persons engaged in conveying
the passengers or in carrying out arrangements of the tour. They cannot accept any
responsibility for losses or additional expenses due to delay or changes in air schedules or
other causes. All such losses or expenses will be the responsibility of the member of the tour.
The right is reserved to make minor adjustments to the itinerary and the right is reserved to
cancel any tour prior to departure.

13. Privacy Policy
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13.1 What information do we collect?

We request and collect the following personal information on your booking form after you
confirm your tour;

e passport details

e email address, home address and phone number

e contact details of next of kin

e dietary requirements

e medical conditions or allergies

e travel & medical insurance details

13.2 Why do we collect your personal information?
In order to provide our services to you, communicate with you, and to book, finalize and
facilitate your tour, we have to collect your personal information.

13.3 How do we use your personal information and who might we share it with?

In order to book, finalize and facilitate your tour, we may, or may not share your details with
the service providers involved to make your tour happen. These service providers may, or
may not include; airlines, charter companies, accommodation establishments (lodges, hotels
and/or guesthouses), ground transportation operators, activity operators, emergency
evacuation insurance providers, VIP meet & greet services etc.

13.4 How do we protect your personal information?

We strive to protect your personal information by making use of the following measures;
Encryption

We strive to encrypt all sensitive data, both in transit and at rest, to protect it from
unauthorized access.

Strong Passwords and Authentication

We strive to enforce strong password policies and implement multi-factor authentication to
prevent unauthorized access to our systems.

Software Updates

We regularly update our system software and related applications to patch security
vulnerabilities.

Data Backups

We implement a robust backup and recovery system to ensure data is not lost in case of
system failures or security breaches

13.5 Who has access to your personal information?
Only The Fly in safari Company and relevant service providers necessary in order to book and
facilitate your tour, will have access to your personal information.

13.6 How long do we retain your personal information?

We will retain your personal information for as long as necessary to fulfil the purpose for
which it was collected, but no longer than required by law or for legitimate business
purposes. POPIA, the Protection of Personal Information Act, dictates that records should be
retained for the period necessary or as authorized by law. Additionally, financial institutions
need to retain records related to customer due diligence for at least 5 years from the
termination of the business relationship or conclusion of a single transaction, according to the
Financial Intelligence Centre Act (FICA).
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14. Disclosure

Please be aware that during your participation in this tour certain risks and dangers may
arise, including, but not limited to, the hazards of travelling in undeveloped areas, travel by
boat, train, automobile, aircraft or other means travelling, the forces of nature, political
unrest and accident or illness in remote regions without means of rapid evacuation or medical
facilities. Be aware and clearly understand that the Fly in Safari Co. (Pty) Ltd will not have
liability regarding provisions of medical care or the adequacy of any care that may be
rendered.

It is understood that the Fly in Safari Co. (Pty) Ltd will use their best efforts to ensure that all
adequate measures are taken to avoid such occurrences. By participating in a Fly in Safari
Co. (Pty) Ltd tour you hereby agree to accept any risks. As Lawful consideration to the
agreement with the Fly in Safari Co. (Pty) Ltd to participate in such trips and activities, you
hereby agree that you will not make a claim against the Fly in Safari Co. (Pty) Ltd and its
employees from all claim actions and demands that you may have for bodily injury, death or
property damage arising from your participation in a tour.

Acceptance of the Tour Contract will serve as the release of Liability and Assumption of Risk
agreement. This agreement is binding on your heirs, legal representatives and assigns. If any
portion is unenforceable, the remaining portions shall remain in full force and effect.



